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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJLHOM ITPOTPAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCLUIUIMHBL  [IPOrpaMMbl  MarucTpatypbl: «MeTofoj0russ M METOAbl Hay4HbIX
uccnenoBanuii», «I[IpoexktHoe PpuHaHCHpOBaHUE U yHpaBIeHUE PUCKaMU», « TeopHs U IpaKkTUKa
AQHTUKPU3UCHOIO YIIPABICHUS.

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPBIX OCBOEHHE JTAHHOM
AUCHMUIUVIMHBI  Heo0X0AMMO  KaK  MOCJeIyHIlIHe.  IPOU3BOJICTBEHHAs  IpaKTHKa:
MpeIUIUIOMHAs; BBITyCKHAs KBalu(uKalroHHas paboTa.

2. OIMCAHHUE JUCLHHUIIJIMHBI
2.1. O0mas xapaKTepucTUKA

HaumeHnoBanue mokasaress 3HaueHue nmokaszarens
Haspanne 006pa3zoBaTeIbHON MPOTPaMMBbI 38.04.02 MenemkMeHT
(Marwucrepckast mporpamma: [IpoektHoe
yIpaBJICHUE B YCIOBUSX IIM(POBU3AIIMH)

udp 1 Ha3BaHUE B COOTBETCTBUU C
Y4eOHBIM IIJIAHOM

YacThs 00pa3oBaTeIbHON MPOrpaMMBbl bazoBast yacth
KonnyecTBo 3aueTHBIX ¢AMHUIL / BCErO 4acoB 2172

b1.b.4. «YnpaBneHnue kauecTBOM

2.2. Pacnipenesnenue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOS-
dopma 2| @ .
> | & | mekum- nabopa- | MpakTU- | TENbHOU dopma
00y4eHus 2 3 BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 - - 26 46 72 JK3aMEH
3aouHas 2 3 - - 6 66 72 JK3aMeH

Iean TUCHUATIMHBI
dopMHUpOBaHUE CUCTEMBI 3HAHHUM, MPAKTUUECKUX YMEHUN U HABBIKOB 10 UCITOJIH30BAHUIO
COBpPEMEHHBIX HH(HOPMAITMOHHBIX TEXHOJIOTHIA U CUCTEM ISl YIIPABIICHUS TPOSKTAMHU.

3. KOMIIETEHIIMU OBYYAIOIIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

3.1. Komnerenuun

OIIK- 3. CnocobeH caMOCTOSTENbHO NPUHUMATh OOOCHOBAHHbBIE OPraHU3AIMOHHO-
yIpaBlI€HYECKHE PEIIEHNUs, OLIEHUBATh X OMEPAllMOHHYI0 U OpPraHU3aIllMOHHYI0 3P PEKTUBHOCTb,
COLMAIbHYIO 3HAYUMOCTh, 00ECIeUnBaTh UX Pealu3alfio B YCIOBHUIX CIOXKHOH (B TOM 4uCIie
KPOCC-KYJIbTYPHOI ) U TUHAMUYHOMN CPEJIbI.

IIK-1. CnocobeH K HCCIeNOBaHMUIO, IMPOBEACHUIO aHaIM3a U O0OOCHOBAHHIO
yIpaBIEHYECKUX PEIIEHUH MTPU peaan3aliy IPOEKTOB U3MEHEHUH.



3.2. UuaukaTopbl KOMIIETeH U

Komnerenumn Nuaukatopel Pe3ynbratel o0y4ueHus
OIIK- 3.  Cnocoben 3HaeT SKOHOMHMYECKHE OCHOBBI YIIPABJICHUS
CaMOCTOATEJIEHO MOBEICHUEM OpraHU3allui
NPUHAMATE 0OOCHOBAHHBIC 3HaeT  OCHOBHBIE  JKOHOMHYECKHE
OpraHu3allMOHHO- OIK -3. W - 1 YCIIOBUS YIIPABICHUS TPeANPUHIMATETHCKON
yrpaBieHueckue pemenus, | Onpeaenser KPYT | jesretbHOCTBIO
OLICHHBATH uX | samad - B PAMKAX | yyeer mpHMEHATH METOXBI  COBPEMEHHOTO
OHCPALMOHHYIO H | HOCTABJICHHOM MCHE/DKMEHTA MPU PEIICHUU YIPaBICHYSCKUX
OpraHu3alMOHHYIO LEIIH, OMPEJIENACT | 4o oy
3(PEeKTHBHOCTD, CBS3M MEXIy HUMH U
COIMANIbHYIO 3HAYUMOCTb, | OJKHJIACMBbIC
obecreunBaTh UX | pe3yJIbTaThl ux
peanu3airio B YCIOBHSIX | PEIICHHS
CIOXHOH (B TOM YHCIIC
KpOCC-KyJbTYpPHOI1) u
JIMHAMUYHOU CpeJibl
0K -1 ¥ -1. 3HaeT OCHOBHBIC MOHATHSI B chepe YIpaBICHUsI

Crioco0eH ympaBisiTh
CHCTEMOU KayecTBa
npoaykuuu (pador,

YCIIYT) B OpTaHU3aIuu

KadecTBOM (MEHEIKMEHTA KauecTBa)
npoaykiyu (pabor, yciyr)

3HaeT COBPEMEHHBII OTEYECTBEHHBIN U
3apyOeKHBIH OMBIT B 00JACTH IIAHUPOBAHHS
KauyecTBa MPOYKIHHK (padoT, yCiIyr)

IIK-1. Crocoben K
HCCIIEI0BAHHUIO,
NPOBEJCHUIO aHAU3a |
000CHOBAHHIO

YIPABJICHYECKUX PpELICHUI
IIpY peanu3alud MPOEKTOB
HM3MEHEHUI

NK-1.1-2.
CriocobeH mpoBoANTh
aHaJIN3 KauyecTBa
npoaykiuu (pador,
yCIIyT) B OpraHu3ainu

3HaeT MeTOo/Ibl KBAIMMETPHUECKOTO aHaIN3a
npoayKu (paboT, yeiyT)

YMeeT NpUMEHATh Ha NPAaKTHKE CTaHAAPTHI B
00J1aCTH CUCTEMBI YIIPABIICHUS] KAYECTBOM
(MeHeKMEHTa KauecTBa) M CTaHAapTHI,
PErIaMEHTHPYIOIUE CHCTEMBI MEHEKMEHTA
U3MEPEHUN

4. IPOTPAMMA JUCHUITIJIMHBI

Tembl

Bonpocsl Tembl

CoaepixareJbHbIH MOAY.Ib 1.

ba3oBble nogoxeHus COBpeMeHHOﬁ KOHICNNIMHU MCHCIKMCHTA Ka4YeCTBa

1. KauecTBO Kak

OKOHOMHYCCKAsA KaTeropus

1 00BEKT yNpaBJICHUs

1.1. KauecTBO-00BEKT ynpaBieHUs
1.2. DBOJIIONHSA B3TIISII0B HAa KAYECTBO
1.3. Ilupammupa kauecTBa

2. dakTopHl,

00ecreuynBaroIIme KayecTBO

NPOIYKIIMH

2.1.

Ka4ue€CTBO

Kad€CTBO

ITpouecc
MIOHATHE, BIUSHNE HA KAYE€CTBO
2.2. Cplppe M KOMIUIEKTYIOIIME: IOHSATHE, BIMSHUE Ha

MIPOCKTUPOBAHUSI W  KOHCTPYMPOBAHHS:

2.3. Texuonorudeckass oOpabOTKa: MOHSATHE, BIUSHUE Ha

2.4. MapkupoBKa: IIOHSATHE, BIUSHAE HAa KAYECTBO

3. HopmaTtuHo-1paBoBOE
obecrieueHne KauecTna

3.1.

KadyecCTBa

3.3.

OTBETCTBEHHOCTh H3TOTOBHUTEIIEH B OOECIEUCHHUE

3.2. ®opMbl ¥ BBl OTBETCTBEHHOCTU U3TOTOBUTEIIEH
Mexanusm oOecriedeHuss TpaB MoOTpeOuTened u
OTBETCTBEHHOCTH M3TOTOBUTENCH MPHU 00ECIIeUeHNH KaueCTBa
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3.4. Tlopsinok ycTpaHEHUsl HEJOCTAaTKOB M 3aMEHbI TOBApOB
HEHAJIS)KAILETO Ka4eCTBa.

4. OCHOBHBIE TOHATHA
KBaJTUMETPHUHU

4.1. KBanumertpusi-HayKa 00 U3MEPEHUSX.

4.2. Metoabl onpeieieHus MmokKaszaTesiell KauecTna.

4.3. KayecTBO 3KCIEPTOB: NOHITUE, METO/bI ONPEIEIICHUS.
4.4. MeTo/1bl OLICHKH YPOBHS KAYECTBA.

Conep:karesibHbIA MOAYJIb 2. CliocoObI 00ecnievyeHune P PekTUBHOTO ynpaBjieHUs:

Ka4e¢CTBOM

5. Teopernueckue u
HUCTOPUYECKHE ACTIEKThI
yIpaBJICHUS] KAUECTBOM

5.1. YopaBieHue KauecTBOM — 3HAUEHHUE HA COBPEMEHHOM
JTarne.

5.2. CotmanbHbIi acleKT yIpaBJICHHUS KaueCTBOM.
5.3. DKOHOMHMYECKHI aCHEKT YIPABJICHUSI KAYECTBOM

6. OyHKIMH ypaBiIeHUs
KauyeCTBOM

6.1.ITonmTika B 00NacTH KayecTBAa — CTPATETHs Pa3BUTHUS
NPEIIPUATHSL.

6.2. TpeGoBaHus1, MPEIbSIBISIEMbIEC K TOJTUTHKE KAaueCTBA.

6.3.IIponecc hopmupoBanus [lonuTrky B 006J1aCTH Ka4eCcTBa.

6.4.AHanu3  TPAAMIMOHHBIX  HANpPAaBICHUW  pa3BUTHS
IpeanpusATHs B 00JaCTH KauecTBa.

7. CucreMsl ynpaBlieHUs
KayecTBOM

7.1. 3apyOe>KHbIH OIBIT B CO3/JaHUN CUCTEM KauecTBa
7.2. Uctopus coznanus crangaptos MCO 9000.

HpO6J’I€MLI KadueCTBa

7.3. BceoOumii MeHEIKMEHT KauyecTBa — IyTb K €ro
COBEPILIEHCTBOBAHUIO.
8. DxoHOMHUUYECKHE 8.1. BnusHue KayecTBa MPOAYKUMM HAa  HpHUObUIb

NPEIIPUATHS.
8.2. MeTon KanbKyJIALMU 3aTpaT Ha Ka4eCTBO.
8.3. Meton ormpeneneHuss NOTEPb BCIEACTBUE HHU3KOTO
Ka4ecTBa.
8.4. DxoHomMuueckas 3pPEeKTUBHOCTD YIyUIICHHUS] KAUeCTBa.

5. CTPYKTYPA U COAEPKAHUE JUCHUII/IMHBI

5.1. ®opma o0yueHus — oyHas, Kypc — 2, cemectp — 3

HaumeHnoBanus conepxaTenbHbIX MOILYJICH

KonnuectBo yacos

U TEM Jlekw. ‘ JlaGop. ‘ ITpakr. ‘ CPC+K ‘ Bcero
Copep:xkareabHblii Moay b 1. bazoBblie moJ105keHusl COBpEeMEHHON KOHIENIMHA MEeHeIKMEeHTa
Ka4yecTBa

1. KayecTBO Kak 9KOHOMHYECKAas KAaTeropus U - - 2 4 6
00BEKT yIpaBJICHUS

2. ®akTopsbl, 00ecCTIeynBaIOIIAE KAYeCTBO - - 4 5 10
IPOAYKIIMHU

3. HopMaTuBHO-IIpaBoBOE 00eCIieYeHHE KauecTBa - - 4 4 8

4. OCHOBHBIE TIOHSTHSI KBAJIUMETPHH - - 4 4 8
HToro no cogepxareJbHOMY MOAYJIIO 1 - - 14 18 32

CoaepxareibHbIi MOAYIb 2. Crioco0bl o0ecnieyeHue 3(PpPeKTUBHOTO YIpaBjieHHsI Ka4eCTBOM

S. TeopeTnueckne U UCTOPUUECKUE ACTIEKTHI - - 5 6 3
YIIpaBJICHUSI KAYE€CTBOM

6. DyHKINU yIPABICHUS KAYECTBOM - - 4 8 12
7. CucreMbl yIIpaBJICHHS] KA4€CTBOM - - 2 8 10
8. OKoHOMHUYECKHEe MpoOIeMbl KauecTBa - 4 6 10
HToro nmo coaepkarejibHOMY MOIYJIIO 2 - - 12 28 40




Bceero no komnonenty OIIOII \ - \ - \ 26 \ 46 \ 72

5.2. ®opma o0yUyeHHsi — OYHO-3a04Hasl, KypcC — 2, ceMecTp — 3

HanmenoBanus coepKaTesIbHbIX MOYJIEH KonunyecTBo yacos
U TEM Jleku. | Jlabop. | [Ipaxr. ‘ CPC+K ‘ Bceero
CoaepixaresabHblil Moay/1b 1. BazoBble 10J10KeHHs COBPEeMEHHOH KOHIENIMU MEeHe/KMEHTa
Ka4ecTBa

1. KayecTBO Kak 3KOHOMHYECKAsl KaTEropus U - - 1 5 6
00BEKT yNpaBIeHUs
2. ®akropsl, o0ecreynBaroIIue Ka4eCTBO - - 1 9 10
POIYKIUHU
3. HopmatuBHO-nIpaBoBoe o0ecrneyeHre KayecTBa - - 1 7 8
4. OcHOBHbBIE IOHSITHSI KBAJIUMETPUH - - - 8 8
HToro no coaepxaresbHOMY MOAYJII0 1 - - 3 29 32
CopepxareibHbIi MOAYIb 2. Crioco0bl o0ecnieyeHue 3(pPeKTHBHOTO YIIPABJIEHHS Ka4eCTBOM
5. TeopeTnueckne U UCTOPUUECKHUE ACIIEKTHI - - 1 7 8
YIpPaBJIEHUSI KAYECTBOM
6. QDyHKIHMK yIPaBICHUS KAYECTBOM - - 1 11 12
1. Cuctembl ynpaBieHHUs] KAYECTBOM - - 1 9 10
8. OKOHOMHYECKHE MTPOOIEMbI KaUeCTBa - - 10 10
HToro nmo coaepkareibHOMY MOAYJIIO 2 - - - 37 40
Bcero mo komnonenty OINOII - - 6 66 72

6. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) AJISI TEKYIIEI'O KOHTPOJISL
YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTALIUU
6.1. KoHTpoJ/IbHBIE BONIPOCHI
CoaepsxareabHblil Mooy b 1. BazoBblie 10J10KeHH COBPEMEHHOM
KOHLIENIMU MEeHeKMeHTa KauyecTBa

1. KakoBa poiib ciy»0bl TEXHUYECKOT'O KOHTPOJIS HA MPEANIPHUATHH.

2. B 4yeM OCHOBHOE OTJINYHME CTPYKTYPBI CIY>KObI TEXHUYECKOTO KOHTPOJISI HA POCCUMCKUX
U SMIOHCKHUX MPEANPUATHSIX.

3. KakoBbl BakHEWIIME HAMPABICHUSI IEATEIbHOCTH CITYKO TEXHUYECKOTO KOHTPOJISL.

4. YeMm oTnmyaercs KOHTPOJIb Ka4e€CTBA OT MHCIEKLIUN KayeCcTBa.

5. IlpuBeaute CTPyKTypy MOJIENIH CUCTEMBI yIIpaBiieHUs kauecTBa. [IpuBeauTe 31eMeHThI
CHCTEMBI U OOBSCHUTE UX HA3HAUEHHE.

6. Uto BKJIIOYAeT B ceOs TeXHUUECKas 6a3a yrnpaBieHHE KaueCTBOM TEXIPOIIECCOB.

7. Jns uero paspabaTbiBaeTcsi HH(pOpMalMOHHas 0a3a yIpaBJIeHHE KaueCTBOM
TEXMPOIIECCOB.

8. Ilepeuncianre OCHOBHBIE HANpABICHUS JEATEIBHOCTH NPEANPHATHS B 00JacTH
KayecTBa.

9. Haiite Baie BuieHne poiny JUpEKTOpa NPEANPUATHUS B YIIPaBICHUN KaUECTBOM.

10. Yto Takoe moauTHKa B 00JaCTH Ka4eCTBa, U KTO €€ TPOBOIUT.

11. Kakue BoOIpochl paccMaTpUBAarOTCS IPU NPEABAPUTEIBHOM aHAIM3E AEATEIbHOCTU
MPEIIPUATHS C LENbIO €0 YIyUIlIEeHHUs.

12. Ha3oBuTe OCHOBHBIE MPUHIUIBI (POPMUPOBAHUS CTPATETUU MEPBOr0 PYKOBOIUTEIS
MPEINpUATHS B 00JIaCTH Ka4ecTBa.

13. KakumMu oOCHOBHBIMH BompocaMu 3aHuMaercs COBET MO YIYYIIEHHUIO Ipolecca
NEeSITeIbHOCTH MPEANPUATHS B 00J1aCTH KayecTBa.

14. Ilepeuncnure OCHOBHBIE ITPaBUIIA, KOTOPHIE YCTAHABIMBAIOTCS HA MPEANPUATUH, TIPU
MPOBEJCHUH pabOTHI M0 YIYUIIEHUIO JESTEIIbHOCTH B 00JIaCTH KaueCTBa.

15. IlepeuucnuTe MOKazaTeNd YpPOBHS COBEPIICHCTBOBAHUS PAa0OTHI MO KayecTBY Ha




pa3IMYHBIX ATaax MPOU3BOACTBEHHON EATEIbHOCTH MPEANPUSATHUS.

16. Uto Takoe aruTarus 1mo yaydiieHHI0 padoThl U AJIE KOTO OHA TTPOBOAMTCA.

17. Pons pykoBoaUTENEH CpeIHEro 3BeHa B 00€CIIeYeHUH KauecTBa Ha MPEANPUATHH.

18. YTo Takoe KOJIIEKTUBHOE YIPABICHHUE, U KAKHE LIEJIN OHO MpeECIeayeT.

19. OObsicHUTE TNPUYUHBI BO3HUKHOBEHHS TMIPEMATCTBHM HAa TIIyTH BHEAPEHUS
KOJUIEKTUBHOIO YIIpaBJICHUSI.

20. JlaiiTe kpaTkoe cojepaHHe MPOrpaMMbl OOYYEHHS YIPaBIEHYECKOro MepcoHalla
NpEANPUSITHS.

CoaepsxaresabHblil Mooy b 2. Crioco0bl o0ecnieyenue 3p(peKTHBHOTO
yIpaBJIeHHs KAa4eCTBOM

1. B uem cMBICT HOBOTO MOJIX0AA K MO00PY MOCTABIIMKOB KOMIUIEKTYIOIINX U3IEIINH.

2. Kak mpoBoJsATCS arTecTalys U OLIEHKA AEATEIbHOCTH OCTABIIMKOB KOMIUIEKTYIOIINX.

3. JlafiTe omnpesiesieHre CUCTEMBI Ka4eCTBAa M 000CHYHTE IIeTIeCO00pa3HOCTh Pa3pabOTKH ee
Ha MpeIIpUATUH.

4. Yro Takoe «1etis kayecTBa». llepeuncinuTe 351eMEHThI «IIETIU Ka4eCTBay.

5. Ha3oBuTe 0CHOBHBIE TpeOOBaHMS K (PYyHKIIMOHUPOBAHHUIO CUCTEMbI KaueCTBA.

6. Kakue MexayHapoJHble CTaHIAPTHl OINPEAEIAIOT CTPYKTYpy CHCTEMbI KauecTBa U
TpeOOBaHUS K HEH.

7. JlaliTe KpaTKyr XapaKTEPUCTHKY OTIEIbHBIX 3JEMEHTOB CHCTEMBbI KauecTBa (JIBYyX-
TpeX).

8. Ilepeuncnute QyHKIMU CTPYKTYPBI YIIPABJICHUS MIEPCOHATIOM HPEANPHUATHS U (POPMEI
o0y4eHusl.

9. B yem 3akito4aercs CylHOCTb KOPIOPATUBHOW CTPYKTYPbI NPEAIPUATHUS.

10. Yto BXOJMT B COCTaB JOKYMEHTOB CHCTEMbI Ka4eCTBa.

11. Jlaiite xapakTepuUCTHUKY padOT MO OOECIEUEeHHIO KauecTBa Ha dTane pa3padoTKu
(TPOEKTUPOBAHMSI) TPOTLYKIIHH.

12. JlaiiTe xapakTepuCTHKY pabOT 10 00ECIIeYeHHIO KaueCcTBa Ha 3Talle MPOr3BOJICTBA.

13. JlaiiTe XapakTepUCTHKY paboT o 00eCIeYeHNI0 KauecTBa Ha Tare SKCIUTyaTaluHy.

14. Yro Takoe ceprudukanus npoaykunu. Haznauenue u Bubl cepTudukanmi.

15. Onpenenute rnaBHbIEC OTIINYMS JOOPOBOIBHOM U 0053aTEIbHON CEPTUDHUKALIMH.

16. IlpuBeaute HamboOJEee PAaCHpPOCTPAHEHHBIC CXEMBl CEPTH(PHKAINU TPOIYKIHH O3
CepTU(HKAIMU CUCTEMBI Ka4ecTBa.

17. Tlo xakuM cxemaM MPOBOJUTCS CEpTU(HUKALINS CUCTEM KauecTBa.

18. B xakom nopsiike mpoBOIUTCS cepTUUKAIMS TpoAyKUuuu. KTo mpuHuMaeT yyactue B
cepTuduKaim.

19. IlpuBeauTE NPUHIMIIBL, HA KOTOPBIX 0azupyeTcs cepTU(HUKAIIS CHCTEMbI KauecTBa.

20. TaiiTe KpaTKoe coiepskaHNe OCHOBHBIX ATAIOB CEPTH(HUKAIINN CHCTEMBI Ka4eCTBa.

21. IIpuBenute mpUMepbl HECOOTBETCTBUIM M KPUTEPHH CEPTU(DUKAIIUN CUCTEM KayecTBa.

22. laiiTe OPSIIOK cepTH(HUKAIINU TIPOU3BOJICTBA M COCTAB UCXOIHBIX IOKYMEHTOB.

23. KTo npuHMMaeT OKOHYATEIbHOE pEIIeHHE O PETUCTPALlH cepTU(HUKaTA.

6.2. Tembl 10KJ12/10B (pedepaToB)
He npexgycMmoTpeHs! mporpaMMoi AUCIUILIMHBI

6.3. TeMbl NUCHLMEHHBIX PA0OT (THNBI 327124)
MonynbHass KOHTpPOJIbHAs paboTa COJEPKUT JIBa TEOPETUUYECKUX BOMPOCAa U OJHO
MIPAKTHIECKOE 3a]aHHe.

1. Teopetnueckuii Borpoc. [lepeunciante OCHOBHbIE HAITPABIEHUS ACATEILHOCTH
MPEIIPUATHS B 00JIACTH Ka4eCTBa.
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2. Teopernueckuit Bonpoc. [IpuBenurte CTpyKTypy MOAEIN CUCTEMBI YIIPaBJICHUS KauecTBa.
[TpuBeuTe JIEMEHTHI CUCTEMBI U OOBSICHUTE UX Ha3HAUYCHUE.
3. [IpakTnueckoe 3amanue. PykoBOICTBO (UPMBI pemIMIO ONpPEAETUTh KOJIUYECTBO

neeKTOB, KOTOPOE B CPETHEM CO3/IAETCsl BO BpeMsi OJJHOM cMeHbI. C 3TOi 11e/1bi0 ObUTH cCOOpaHbI
JaHHbIEe 0 KojudecTBe nedekToB 3a mociennue 100 m3ameHeHuil. Pe3ynbraThl Ucciaea0BaHus U
pacueThl, HEOOXOAMMBIE JIJISl OMPEICTICHHS CPETHETO KOJIMYeCTBa ASPEKTOB MPUBEIACHBI B TAOJI.

1.

Tabauya 1
OmnpenesieHne cpeHero KOJM4ecTBa 1egeKToB HA CMEHY
Ne i/t KonnuectBo KonnuectBo CepenunHHas x*f
nedeKTOB Ha CMEHY | W3MEHEHUH, BO BapUaHTa
BpeMsI KOTOPBIX
MIPOU30IILIO
COOTBETCTBYIOIIIEE
KOJINYECTBO
ne(eKToB

1 1-3 36 2 72
2 3-5 18 4 88
3 5-7 15 6 90
4 7-9 12 8 104
5 9-11 9 10 90
6 11 u Gonbliie 4 12 60
Htoro 100 - 504

KpnTepml OICHUBAHUA 3aTaHUA MOAYJbHOT0 KOHTPOJIA

Homep 3ananus KoanuecTBo 6a/1710B
1. 5
2. 5
3. 10
Bceero 20

6.4. O0pa3en cofep:kaHUsl IK3AMEHALMOHHOI0 OuJIeTa (MPM HAJMYUH IK3aMeHa 1o
AMCIMIIJIMHE)

JloHenknii rocy1apCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH PaKyIbTeT
Kadenpa menemxmenTa

IIporpamma Beiciero obpasoBanusi  IIporpamma maructparypbl

Hanpasnenue noaroToBku 38.03.02 MeHemKMEHT

Marucrepckas nporpamma IIpoekTHOE  ympaBieHME B  YCIOBMSX
M poBU3AIIH

dopma o0yueHus Ounast, 3a04Hast

Cemectp Tpernit

Jucuuminza VYipaBieHne Ka4eCTBOM

1. Teopernueckuii Bonpoc. HazoBuTe OCHOBHBIE TpeOOBaHMSA K (D)YHKIIMOHHUPOBAHUIO CHUCTEMBbI
Ka4yecTBa.

2. Ilpaktnueckoe 3ananue. IlpuBenaure CTpyKTypy MOJENIM CUCTEMBI YNPABICHHUS KadyecTBa.
[TpuBeauTe 71EMEHTHI CUCTEMBI U OOBSICHUTE UX Ha3HAYECHHUE.
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3. Ilpaktuueckoe 3amanue. Ha mpennmpusitun ObUTM MPOBEAEHBI WCCIEAOBAHHUS 1O MPOBEPKE
KauecTBa pabOTHl HAMoOJHsIOMEro obopyaoBanus. B teuenue 4 yacoB Ha 3 yCTpoOMCTBaxX Io
HAIOJHEHUIO OyTBUJIOK O€3aJKOroJIbHBIM HAMUTKOM €XKEYaCHO MPOBEPSIOCh COJEpKaHUE
HanuTKa B 3 OyThUIKax nojapsa. BoT pe3yibrarsl HaOM0AeHHM (MI1):

YcTpolcTBO 1 yac 2 4aca 3 4aca 4 yaca
1 501, 502,500 | 500, 501,501 | 502,500,501 | 500,500,501
2 499, 500, 500 | 498, 499, 500 | 501, 499, 499 | 500, 500, 499
3 500, 500,501 | 499, 498,500 |499, 502,500 |501, 599, 498

HOHB?;ySICB 9THUMU NAHHBIMHU, HYKHO OIPCACINTD!:

1. Cpennee coneprkaHie HaUTKA IS KQKIOT0 YCTPOIMCTBA 110 HATIOIHEHHMIO.
2. CpenHee conep kaHME HAIIMTKA 33 KaXKIbIH Yac Ui BCEX YCTPONCTB B LIEJIOM.
3. Cpennee coepikaHHe HaITUTKA B TPOIYKLIUH PEATIPHUSATHSL.

KpnTepml OICHUBAHUA IK3AMCHAIIMOHHOI'O 3aIaHUA

Homep 3apanus KoaunuecTBo 6a/1710B
1 10
2 10
3 20
Bcero 40

7. PACITIPEJEJEHUE BAJIJIOB, KOTOPBIE ITOJNYYAIOT OBYUYAIOLIUECSH

OOmiast olleHKa 3HAaHUM O00ydarOIIMXCs MO TUCHMIUIMHE mpoBoauTcs mo 100-OammbHON
HIKaJe HUCXOJs W3 MaKCUMyMa, NMpPHUBEACHHOIro B Tabiuiue Huxe. OpraHu3alliOHHO-y4deOHas
paboTa B ayIUTOPUH OLIEHUBAETCS HAa OCHOBE TAKUX KPUTEPUEB KaK IMOCEHIAEMOCTb 3aHATHI,
CBOEBPEMEHHOE M KaueCTBEHHOE BBINIOJHEHUE JIOMAIHUX 3aJaHUN, aKTUBHOCTh BO BpeMs
NPOBEICHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHU TEKYLIEro H
IPOIIEHHOr0 MaTepuaia, peleHne 3a1a4 U T.I1.).

Coﬂeﬂf;;iibﬂme Buas1 patdor Bajusl
OpranuzannoHHoO-yueOHast paboTa CTyIeHTa B 10
_  |aymuTopun
ConepraTenbHblil o6 croarempmas paborta 10
mozyns 1 MopynbsHast KOHTpOJIbHAsS padoTa 20
Hroro 40
OpranuzannoHHO-yueOHast paboTa CTyieHTa B
CopepkartenpHplii  |3YAUTOPUH 10
MOZyJIb 2 CamocTosiTeabpHas padoTa 10
Hroro 20
JK3aMeH 40
Bcero 100
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CootBeTcTBHE 0AJ1JIOB OLICHKE

O1ieHKa 110 IIATHOAJUILHOM IIKaJIe
KonnuectBo 0aios 2
s 100 ECTS | DOx3amen, nuddepeHunpoBaHHbIN 3ayer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIEHO aTTomo
35-59 FX HE 3a4TCHO

0-34 = HEYJIOBJICTBOPUTEILHO o 3a9TOHO

8. OBECIIEYEHUE OBPA3OBATEJIBHOI'O MIPOLUECCA J1JIs1 JINL C
OI'PAHUYEHHBIMUA BO3MOKHOCTSAMMU 310POBbsSA 1 UHBAJIM1OB

B xone peanuzanyy JUCHMILIMHBI UCTIONB3YIOTCS CIEAYIOLINE TOMOIHUTENbHbBIE METOIbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH M MPOMEXKYTOYHOM aTTeCTallMi 00YyYaroImuXxcs B
3aBUCUMOCTH OT UX MHIMBUIYaJIbHBIX OCOOEHHOCTEH:

1) is crenbIX U CIa0OBUIAIINX:

— JeKUUMH o(GOPMIIIOTCS B BUJE AJIEKTPOHHOI'O JOKYMEHTA, JIOCTYIIHOTO C IOMOILBIO
KOMITHIOTEPA CO CHEIHATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

— JUId BBIIOJHEHHUS 3a/laHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOKCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIHMUMBAIOIINX YCTPOUCTB;

— IUCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMUEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIa0O0CTBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TMCHMEHHBIE 33JJaHHS BHITOJHSIOTCS Ha KOMITBIOTEPE B MTUCBMEHHOMU (hopMme;

— 9K3aMeH NMPOBOAMTCS B MMCbMEHHOH (hopMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst KL C HAPYIICHUSIMU OTIOPHO-BUTaTEILHOTO armnapara:

— JeKuu opOPMIIIOTCS B BHUJIE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IMOMOIIBIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM TPOrPaMMHBIM 00€CIIeUeHHEM;

— THCHMEHHBIE 33JJaHHS BHIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJISATCS B yCTHOU (pOpMe MK BBIMOIHAIOTCS B TMCBbMEHHOM opme
Ha KOMITBIOTEpE.

ITpu HEOOXOIMMOCTH TIpelyCMaTPUBACTCS yBETMUEHUE BPEMEHHU IS IIOATOTOBKU OTBETA.

[Iponienmypa  MpOBeACHUST  NMPOMEXKYTOYHOHM  aTTeCTallMK  JUIT  OOYYarOIIHXCS
YCTAHABIMBAETCS C Y4YETOM HX HMHIUMBUAYAIbHBIX TCHUXO(U3MYECKHX OCOOEHHOCTE.
[TpomexyTouHas aTTeCTalns MOXKET IPOBOTUTHCS B HECKOJIBKO ATAITOB.

[IpoBenenue mpoueAypbl OLEHMBAHUS PE3YJIbTAaTOB OOyuYeHHs JIONMyCKAaeTcs C
UCTIOJIB30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyl K WHPOPMAIIMOHHBIM U OMOIHOrpaduuecKuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJanTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3/I0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

1) st crenbIX U CIa00BUIAIINX:

— B Ie4aTHOU opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe 3JEKTPOHHOTO TIOKYMEHTA;

2) 1S TIIYXHUX U CITa00CIIBIIIAIINX

— B Te4yaTHoOH opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aIOMIUXCsl ¢ HapyIICHHSIMH OITIOPHO-IBHUTaTEIBHOTO alliapaTa:

— B Ie4aTHoOH opme;
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— B (opMe JIEKTPOHHOTO JOKYMEHTA.

9. MATEPHUAJIbHO-TEXHUYECKOE OBECHEYEHUE YYEBHOI'O
MPOLIECCA

VYyeOHble 3aHATHA MpOBOAATCS B 7-M W 5-m kopmnycax Jlonl'Y (r. J[onenk,
yi. Yentockunies,186; 1896). s npoBeneHus 1ad0paTOpHBIX 3aHATUN TpeOyeTcsl ayIuTOpHs,
000pyIOBaHHAsE MEJIOBOW WJIM MapKEpPHOW JTOCKOH, MYJIbTUMEAUHHBIA MPOEKTOP W JKpaH,
HOYTOYK, KOMIUIEKT Y4eOHOH MeOenu JUIst CTYJCHTOB, paboyee MECTO MpEeroaaBaTelis, BBIXO B
WHTEepHET — MPOBOIHOM WK C HCIoab30BanneM Wi-Fi.

Jlisi caMOCTOSITETIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hay4noli OMOJMOTEKM YHHMBEPCHTETa W JIPYTUX JJICKTPOHHBIX OHMONMMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-MeToIuuecKoe obecreueHre, MpeICTaBIeHHOE B y4eOHO-METOJUUECKOM KabuHeTe 7-T0
kopryca (ayma.103).

OOyuarommecss HWMEIOT BO3MOXHOCTh — HCIIONB30BaTh  y4eOHBIE MaTepHaibl 10
TUCIUIUIMHE, pa3MmelleHHble Ha tiatgopme Moodle LlenTpa mucTaHnMOHHOTO 00pazoBaHUs
skoHOMHUecKoro  Qakynabrera «Jlonl'Y». Ilpu wW3ydeHMHM JOUCHUIUIMHBI TPUMEHSIOTCS
ANEKTPOHHOE 00yUEeHHE U IUCTAaHI[MOHHBIE 00pa30BaTEIbHBIE TEXHOIOTUH.

C  wWcronmp30BaHMEM — pecypcoB  IUIAaTGOPMBI  JTUCTAHLIMOHHOTO  OOpa3OBaHHUS
OCYIIECTBIISIETCS TEKYIIUHA KOHTPOJIb 3HAHUN OOYy4yalolMXcs Ha OCHOBE TECTUPOBAHUA U
MPOBEPKH PE3YIBTATOB CAMOCTOSATEIBHON PabOTHI.

Jlucmanyuonnwlii Kypc «Ynpaenenue kauecmeomy» I CTYJIEHTOB HaIpaBlICHUS
noaroroBku 38.04.02 MenemxmenT, Marucrepckas nporpamma «lIpoekTHoe ympaBiieHHE B
YCIOBHUSX [IU(PPOBU3AIMI TOCTYIICH MO cChlIke Ha utaTtgopme Moodle [{entpa qucTaHIIHOHHOTO
oOyueHust  sKoHOMHUeckoro ¢akyaprera @OI'BOY BO  «Jloul'Y»:  http://ef.donnu-
support.ru/moodle/course/view.php?id=987

10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHasi JuTEpaTYpa

1. Komapnunxkas E.B. OcHOBBI ynpaBieHUsI KAUECTBOM: yUeOHO-METOJUIECKOE TOCOOUE
/ coct. A.B. Komapnuiikas. — Jlonenk: «l{udposas negatsy, 2021. — 185 c.

2. KypoukuHa, A. 0. YmpaBneHue kKaueCTBOM YCIYT : Y4€OHUK U MMPAKTUKYM JJIsl By30B
/ A. 1O. KypoukwuHa. - 2-e u31., ucnp. u joim. - Mocksa : UznatensctBo KOpaiit, 2024. - 172 c. -
(Bricmiee obpazoBanue). - ISBN 978-5-534-07316-4. - Tekcr : anexTpoHHbIi // OOpa3oBarenpHas
mwiatdopma FOpaiir [caiit]. - URL: https://urait.ru/bcode/537384

3. YmpaBreHue Kka4ecTBOM : yueOHHK st By30B / A. I'. 3exyHOB [u 11p.] ; o1 penakuuen
A.T. 3ekyHoBa. - Mocksa : M3natenbctBo HOpaiit, 2024. - 460 c. - (Bwicmiee oOpa3oBanwme). -
ISBN 978-5-534-11517-8. - Tekct : anektpoHHblii // OOpa3oBarenbHas tiatdopma FOpaiit
[caitT]. - URL: https://urait.ru/bcode/535455

11.2. lonoanuTeIbHAS JIUTEPATYPA

1. VopaBneHue Ka4ecTBOM : YU€OHUK M MPAKTUKYM JUISI CPEAHETO MpodeCCHOHATBLHOTO
obpazoBanus / A. I'. 3exyHoB [u Ap.] ; mox penakmueit A. I'. 3exyHoBa. - MockBa : 3marenbcTBo
FOpaiit, 2024. - 460 c. - (IIpodeccuonansuoe odbpazoBanue). - ISBN 978-5-534-11826-1. - Tekcr

AIIEKTPOHHBIN /l O6pa3zoBaTenpHas maTdopma Opaiit [caiT]. -
URL: https://urait.ru/bcode/537126
2. Topb6amxkxo, E. A. VYmpaBneHue KadyecTBOM : YYEOHMK JUIsl  CPEIHEro

npodeccuonansHoro oopazosanus / E. A. T'opbamiko. - 5-¢ u3z., nepepad. u gomn. - Mocksa :
WznarensctBo FOpaiit, 2024. - 427 c. - (Ilpodeccuonanproe odpazoBanue). - ISBN 978-5-534-
17590-5. - Tekct : snekTponHblii // OO6pazoBarenbHas miardopma FOpaiit [caiit]. - URL:
https://urait.ru/bcode/537197



http://ef.donnu-support.ru/moodle/course/view.php?id=987
http://ef.donnu-support.ru/moodle/course/view.php?id=987
https://urait.ru/bcode/537384
https://urait.ru/bcode/535455
https://urait.ru/bcode/537126
https://urait.ru/bcode/537197
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3. I'opbawko, E. A. YnpaBieHue KkauecTBoM : yueOHuK 1st By30B / E. A. ['opOamiko. - 5-
e u3n., mepepab. u gom. - MockBa: M3garensctBo HOpaiit, 2024.- 427 c.- (Bsiciiee
obpazoBanmue). - ISBN 978-5-534-17580-6. - Tekct : nsnekTpoHHbli // OOpa3oBareiabHas
miatdopma Opaiit [caiit]. - URL: https://urait.ru/bcode/535547

11. ”TH®OPMAIIMOHHBIE PECYPCBHI

1. HauuonanbHas JjeKkTpoHHasi oubanorexka (HObB): ¢enepanphas rocynapcTBeHHas
uHdopmanmonHas cucrtema /| MunuctepcrBo Kynbrypel P®; Poccuiickas rocynapcTBeHHas
oubmmoreka. — Mockra, 2019- . — URL: https://rusneb.ru/ (mata obpamenus: 01.09.2023). —
Pexxum nocryma: cBoOoaHbIN, oanucka. HeobxonmMa ycTaHOBKA IPOTPAMMHOTO OOECTICUCHUS.
— TeKCT: 3JEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snextpoHnHas oubnuoreka: caidT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum pgocrtyma: Juis aBTOPU30B.
IIOJIB30BaTENEe. —TEeKCT: 2JIEKTPOHHBIMN.

3. Hayunas onextponHas Oubnmnoreka «KubepJlenmnkay»: caidt / Accoumanus
«OtkpeiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmocryma:
CBOOOJIHBIN. — TEKCT: 3JIEKTPOHHBIMN.

4. DnexkTpoHHO-OMOMMOTeuHas cucrema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mata obOpamenus: 01.09.2023). — Pexxum goctyma: JUisi aBTOPHU30B. IMoOJib3oBarenei. — Tekcr:
AJIEKTPOHHBIN.

5. 9BC IOpaiit: >nexTpoHHas 6ubIMOTEeUYHAs cucTema: caidt. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexxum gocTymna: i aBTOPU30B.
noJib30Bareneil. — TeKcT: AIeKTPOHHBIN.

6. dnekTpoHHo-0ubIMOTeuHass cuctema Jlonl'Y: caiitr / ®I'BOY BO «Jlorl'V». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mata oOpamenus: 01.09.2023). — Pexum
Joctyna: cBOOOIHBIN. — TeKCT: 3IeKTPOHHBIM.

7. DuaekTpoHHbIH KaTajgor Hayunoit 6ubnmorexku Honl'Y: pasnen caiita / Hb Honl'Y. —
Tekcr: anekrpounsii // OBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamienus: 01.09.2023). — PexxuM tocTymna: HOUCK CBOOOHBIH, 3IEKTPOHHBIE JOKYMEHTHI — JIs
noJsibzoBatesnent JJonl'y.

8. JuaexTponHblii apxuB lonl'Y: pa3aen caiira/ Hb JJonI'Y. — TekcT: 31eKTpOHHBIH
// 9BC Houl'V: caiit. — URL: http://repo.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexxum
JOCTyTa: CBOOOIHBIH.

12. MIPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnoparusnas nuuen3us oY Ne 46484614)

2. Microsoft Office (koproparuBHas muuen3ust Joul'Y Ne 46472919)

3. Microsoft Visual Studio (sruniensust mporpammsl Dream Spark 11st BRICIINX Y4eOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensuun GPL, Apache,
BSD m1s1 cB060JHOTO IPOTPaMMHOTO 00ECTIEYEHHUS).
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